Hotel

QUICK REFERENCE GUIDE

VL

Your Bank

Help Desk Number

V Number
Voice Authorization Number

Merchant Number

Hotel/Debit Payment System (T7HTXX) ® Hypercom® T7E/T7P/T77
with Batch Check-In Mode (BCIM)



VITAL® HOTEL / DEBIT APPLICATION (T7HTXX)

CLERK TRANSACTIONS

® CHECK-IN

OPERATOR ACTION TERMINAL RESPONSE
Swipe Card PREFERRED? Y/N...

FOR MANUAL ENTRY — If card unreadable, key in:

Account Number + ENTER

Expiration Date  + ENTER

EXPIRATION DATE MMYY

CLERK TRANSACTIONS

@ CHECK-OUT
OPERATOR ACTION
Press CHECK-OUT

TERMINAL RESPONSE
CHECK-QUT
» ENTER CLERKID

» Enter Clerk ID + ENTER

ENTER FOLIO / ROOM

PREFERRED? Y/N

Manual Entry — If Visa Card A

Press YES if Preferred
[OR] Press NO

VISA CARD? YN
> ENTER CLERKID...

Enter Folio/Room No. + ENTER

USING SAME CARD? Y/N

If Same Card: Press YES

TOTAL...Jor AMEX Prompts...|

If New Card:
Press NO

SWIPE CUSTOMER CARD

Press YES if Visa Card

[CR] Press NO if Other

1-CARD PRESENT
2-CARD NOT PRESENT
> ENTER GLERK ID...

Press 1 if Card Present

Press 2 if Card Not Present

> ENTER CLERK ID

Swipe New Card

If card unreadable, key in:
Account Number + ENTER

Expiration Date  + ENTER

EXPIRATION DATE MMYY
TOTAL...[or AMEX Prompts...|

AMEX Card specific:

1-CARDDEP  2-DLYCHG

» Enter Clerk ID +ENTER  NUMBER OF DAYS 3-EX 4-ARES 5-NOSH
Enter No. Days Stay +ENTER  AMOUNT $0.00 Press1,2,3,4,0r5 TOTAL $0.00
Enter $ Amount +ENTER  ENTER FOLIO / ROOM CORRECT? YES ORNO

Enter Folio/Room No. + ENTER

> ENTER ZIP CODE

Press YES

TRANSACTION ACCEPTED

» Enter Zip Code + ENTER

Imprint Card if keyed in!

DIALING...PROCESSING...

APPROVAL XXXXXX

@ “AUTO” CHECK-IN Room Rate Auto-Calculation ON

OPERATOR ACTION
Swipe Card

TERMINAL RESPONSE
> ENTER CLERK ID...

If card unreadable, key in:

Account Number +ENTER  EXPIRATION DATE MMYY
Expiration Date +ENTER » ENTERCLERKID
» Enter Clerk ID +ENTER  NUMBER OF DAYS
Enter No. Days Stay +ENTER  ROOM RATE $0.00
CORRECT? YES ORNO
If Rate Correct: Press YES ENTER FOLIO / ROOM....
If Rate Incorrect:  Press NO ROOM RATE $0.00
NEW AMOUNT? $0.00
Enter § Amount + ENTER  ENTER FOLIO / ROOM
Enter Folio/Room No. + ENTER  DIALING...PROCESSING...

Imprint Card if keyed in!

® HOUSE /CASH
OPERATOR ACTION
Press HOUSE/CASH

APYIXAXX $0.00

TERMINAL RESPONSE
OTHER PAY

1 —HOUSE 2-CASH
Press 1 or 2 » ENTER CLERK ID
> Enter Clerk ID +ENTER  ENTER ACCOUNT NUMBER
Enter Account No. +ENTER  AMOUNT $0.00
Enter § Amount +ENTER  ENTER FOLIO / ROOM
Enter Folio/Room No. + ENTER ~ TRANSACTION ACCEPTED

Enter Next Folio/Room Number

to Check-QOut additional guests...

[Check-Out continues...|

Press CANCEL when finished

[Idle Prempt]

Imprint Card if keyed in!

® CHANGE
OPERATOR ACTION
Press CHANGE

TERMINAL RESPONSE
1-AUTH 2 - CHKOUT AMT
3-CARD 4-MORE

Press 1: Change Auth. Amount
Press 2: Change Check-Out Amt
Press 3: Change Card

Press 4: Change More

[Folio/Reom / New Amaunt...]

[Folio/Rocom / New Amount...]

[Folio/Room / Swipe Card...]

[Additional prompts displayed...]

Follow Particular Change Prompts

Change Check-Out Amount specific:

Follow Prompts till...

1-REST 2-GIFT 3-MBAR

4-TELE 5-0TH 6-LAUND

Press1,23450r6 +ENTER

[Up to 6 cheices may be made]

Press ENTER when finished

NOTE:

[Idle Prompt]

SPECIAL OPTIONAL PROCEDURES

Steps/Prompts designated by »s appear if that option is ON.
Insert within Clerk or Management procedures if applicable.









